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Synopsis 

Whether in an organisational, state, national or global context, the topic of 
managing diversity is central to issues and tensions arising through workforce 
trends. Over the past two to three decades, organisational researchers and 
practitioners have been drawn to examine individual and organisational  
outcomes of diversity, with ‘managing diversity’, ‘valuing diversity’ and 
‘diversity as a competitive advantage’ becoming quite well-known phrases. 
Nevertheless, there has been a scarcity of examination of the content, goals 
and effectiveness of diversity training in organisations . 
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Key features 

• provides clarity and focus to the areas of diversity and diversity  
training  

• illustrates how diversity training and diversity education can inform 
one another 

• outlines the nature of diversity understanding and research for the 
benefit of educators, training professionals, managers and employees 

• each chapter begins with a list of learning objectives which indicate 
the key concepts to be covered 

• terms and concepts review and skill building exercises 
• discussion questions and a case study with accompanying questions 
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The TUP Approach to Textbooks 

In addition to returning affordable textbooks to students, each 
Tilde University Press (TUP) textbook is flexible in that the con-
tent can be tailored to different environments. Freed from the 
constraints of inflexible stocks and revision cycles, excessive cost 
overheads, and a ‘one size fits all’ mentality, TUP is returning 
control of textbooks to educators who can once again determine 
how textbooks are designed, how they are used in education and 
how they are priced. 


